Yreepxaai

ITpasuaa BHYTpeHHero pacnopsiika Aas norpedureneii yeayr
000 «Meaucl' nobaaMea»

1. O6mmue nonoxenns

1.1. [lpaBuia BHYTPEHHErO pacrnopsika ABJAAIOTCS OPraHH3aLUHOHHO-TIPABOBBIM JI0KYMEHTOM 115
naunentos OO0 «MenuclnobanMen» (nanee — MeAMUMHCKas OpraHu3aums ), paspaboTansl B
COOTBETCTBHH C (hetepanbHbiM 3akoHoM Ne323-D3 o1 21 Hoabpsa 201 1r. «O6 ocHoBax 0XpaHbl 310POBbS
rpaxaan B Poccuiickoi Menepaunny, MHbIMH HOPMATHBHBIMH aKTAMH, YCTAHABIHBAIOWHMH B
COOTBETCTBHH ¢ 3aKOHOAaTeIbCTBOM Poccuiickoit Menepaunu B cdepe 3apaBooOXpaHeHHs Npasuia
MNOBE/ICHHA NALMEHTOB B MEAHLIMHCKHX OPTraHH3aLHAX, U ABJISIOTCA PErIAMEHTOM, OpPeesoUHM
nopsaok obpauleHHs NauHeHTa B MEAMUMHCKYIO OPraHH3aLMio, npasa  00A3aHHOCTH NauMeHTa,
NPaBH/1a NOBEACHHA B MEAHLUMHCKOH OpPraHU3aliiK, Nopa0K BbI1a4u CIIPABOK, BHINHCOK M3
MEIHLUMHCKOH JIOKYMEHTALMH H PacrpoCcTpaHaiolIHM CBOE JIeHCTBHE Ha BCEX MallMeHTOB,
obpalarommxces 3a MeanuMHeKoi nomoubio B OOO«Menucl nobanMeny.

Hacrosawme [Npasuna paspaGoTanbl B LENSX peaiM3aLMH NMPEyCMOTPEHHBIX 3aKOHOM TPaB NallHeHTa,
co3fanng Hanbosiee 51aronPUATHBIX BO3MOKHOCTEH OKA3aHHS MALHEHTY CBOEBPEMEHHON MeANLIMHCKOT
MOMOLLM HA/UTEKalero oobema H KauecTsa.

1.2. l'!pamma o0s3are/bHbl A7 nepcoHania Me/IMLIMHCKOM OpraHHu3alHHi H BCEX MALHCHTOB, NMPOXOAALIIHX
obcrie1oBaHKe U JICHEHHE B MEHLIMHCKOMN OpraHH3alvH.

[.3. C Ilpagunamu naumeHT 1M60 ero 3aKOHHLIH MPEACTABHTENb 3HAKOMSATCH YCTHO.

1.4. Ilpencrasurenb nauMeHTa 0MKeH HMETh BbIIJAHHYIO B YCTAHOBIEHHOM TMOPS/IKE IOBEPEHHOCTH Ha
MPABO MPEACTABIEHHA HHTEPECOB MalMeHTa. 3aKOHHBIMM MPECTABUTENAMH HECOBEPILICHHOIETHHX
roceTHTeNel ABIAIOTCH UX POANTENH (YCBIHOBUTEH, ONIEKYHBI ).

2. lMopsiaok obpamennst nauHeHTa

2.1. B MeaMuMHCKOH OpraHu3alnm okasbiBaeTcs aMOy1aTOPHO-NONHKIHHHYECKas, KOHCY/IbTaTHBHO-
JHArHOCTHYECKAS MEMUHHCKAsA MOMOLLb MJIATHO 110 A0rOBOPAM BO3ME3AHOIO OKa3aHHA MEIAHLMHCKHX
YCIYT BCEM JKENAIOUIHM (PHIHYECKHM JIHLIAM 110 CIE1YIOLUIWM BHAAM MEAHLMHCKOH 1EATENbHOCTH: MPH
OKa3aHHH NEPBUYHON A0BpauebHON MEIMKO-CAHUTAPHOH NOMOLLM B aMOYIaTOPHBIX YCIOBHAX M0:
CECTPHHCKOMY JIe/TY, CECTPHHCKOMY JleJly B KOCMETOIONMH; NPH OKa3aHHH MepBHYHOMN
CNELHATHINPOBAHHONH MEIHKO-CAHHTAPHOH MOMOLLM B aMOY/IaTOPHBIX YCIOBHAX 110: KOCMETOIOMHH,
OPTOAOHTHH, CTOMATONIONMH OOLLEH NPAKTHKKU, CTOMATOIOMHH OPTOMNEAHYECKOH, CTOMATONOM MK
TEPaneBTHYECKOMH, CTOMATONIONHH XHPYPruyecKoi, husnorepanuu.

22.B cliy4ac oﬁpameuuu rpaAciad no 3KCTPEHHLIM MOKA3aHHAM H HCBO3ZMOKHOCTH OKa3aHH
COO'['BETCTB)'K]U.[Eﬁ MEAHUMHCKOR MOMOILH B TC!\'_V].I.IHI:'{ MOMCHT BPEMCHH CHJIAMH MEHLHHCKON
OpraHu3auryt nepcoHan MEJMLIHHCKOM OpraHM3aluHy HanpapidaceT nauHeHTa /is OKa3saHus HEOOX0AMMOH
MeIHUMHCKON MOMOLLUM B COOTBETCTBYHOLLEEC MEAHLIHHCKOE YUPEKIACHHE.



2.17. [aLueHT BXOAMT B KaGMHET Bpaya 110 ero npuriauiendio. He paspewaercs BX0OAUTb B KaOUHET
Bpaya Oe3 npurialieHus, KOraa TaM UaeT NpHeM.

3. IIpaBa u 00A3aHHOCTH NALlHEHTA
3.1. [Ipu obpallieHHH 3a MEIULIMHCKOMH MOMOLLBIO U €€ MOJTy4eHHH NalKdeHT UMeeT NMpaBo Ha:

3.1.1. YBakuTenbsHOE ¥ TYMaHHOE OTHOILEHHE CO CTOPOHBI Pa0OTHMKOB MEIMLUMHCKON OpraHu3aluy U
JPYrUX JIHL, YYacTBYFOLHMX B OKa3aHUH MEJHLIMHCKOH MOMOLLH.

3.1.2. TMonyuenue uHbOpMaUMH O PaMHIHK, HMEHH, OTUECTBE, JOJDKHOCTH €ro Jiedallero Bpaya u
JPYTHX JIULL, HEMOCPEACTBEHHO YHaCTBYIOLIMX B OKa3aHHH €My MEIHLIMHCKOH MOMOLIM.

3.1.3. O6cnenoBaHye M IeYEHHE B YCIIOBHAX, COOTBETCTBYHOLIMX CAHHTAPHO-THIHEHHYECKHM H
NPOTHBOIMUAEMHYECKHM TPEOOBAHUAM.

3.1.4. O6neruenue 60H, CBA3aHHOI ¢ 3ab0oneBaHneM U (WIH) MEQULIMHCKUM BMEILATEIbCTBOM,
JIOCTYMHBIMH CrIocob6aMH M CPeACTBAMH, ECITH TAKOBOE HE NPENATCTBYET AHArHOCTHYECKOMY MpoLeccy.

3.1.5. TlepeBon k Apyromy jeuallemMy spady.

3.1.6. JIo6poBonbHOE HHPOPMUPOBAHHOE COrIACHE MALMEHTa HA MEJHLIMHCKOE BMELLIATE/IbCTBO B
COOTBETCTBHH C 3aKOHOJATeNbHBIMH aKTaMH.

3.1.7. Otka3 oT oka3aHus (MpeKpalleHHs ) MEAULIMHCKOH MOMOILH, 3a HCKJIFOYEHHEM CITy4aesB,
MpeayCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMH.

3.1.8. Coxpanenue pabGOTHMKaMK MeJHLIWHCKOM OpraHu3aLmMu B TaiiHe nHopmaumm o dakte ero
obpaleHns 3a MeJMLHHCKON MOMOLLBIO, COCTOSHHUH 3/10POBbS, AHArHO3€ M MHBIX CBEICHHH, MOMYHEHHBIX
npH ero o0c/ieI0BaHHH 1 JIe4€HUH, 32 UCKITIOUEHHEM CJTy4aeB, MpelyCMOTPEHHBIX 3aKOHOAATEIbHBIMH
aKTaMH.

3.1.9. [Mony4eHHe B JOCTYNHON A5 Hero opme NoNHOH MH(OPMALIMK O COCTOSHHH CBOErO 3/10pOBbA,
MPUMEHSEMBIX METOIAX IHATHOCTHKH M JIeYeHHs, a TAKXKe Ha BbIOOP JIMLL, KOTOPLIM MOXKET ObITh
nepeaaHa MHGOPMAaLIHA O COCTOSHHHU €ro 310POBbA.

3.2. lNayueHT o0s3aH:
3.2.1. [IpuHAMaTh MepbI K COXPAHEHHIO H YKPEIUIEHHIO CBOCTO 3/10POBBA.
3.2.2. CoeBpeMeHHO oGpallarecs 3a MEAHUMHCKOH MOMOILBIO.

3.2.3 YBaKHMTENbHO OTHOCHTBCSA K MEAMLIMHCKUM pabOTHUKAM, IPYTUM JIHLIAM, YYaCTBYIOILHM B
OKa3aHUM MeJHLIMHCKOM MOMOILLH, a TAKXKE yBaXaTh NpaBa ApYyrux MalHueHTOB.

3.2.4. Ilpei0CTaBIATh JIULLY, OKa3bIBAIOLIEMY MEJHLUMHCKYIO MIOMOILb, H3BECTHYIO €MY JIOCTOBEPHYIO
MH(MOPMALIMIO O COCTOSSHHHM CBOETrO 3[0POBbsl, B TOM YHCJIe O MPOTHBOMOKA3aHHUAX K MPHMEHEHHIO
NIeKapCTBEHHBIX CPEICTB, A/JIEPrUYECKUX PeakLIMaAX, paHee MePeHECEeHHbIX U HAC/IEACTBEHHBIX
3aboneBaHUAX.

ITauMeHT QoJKeH 3HaTh, 4TO CO3HATENIBHOE HCKAXKEHHE HH(})OPM&LIHH 0 CBOEM 310pOBbE MOMKET
OTpPa3uTbCA Ha NMPaBUIBHOCTH BbICTABJIAEMOIO JAMarHosa, Ha3Ha4yaeMoro JIeYeHMs H MOBJIMATL Ha NPOrHoO3
BbI3JOPOBJICHHKA.

3.2.5. CBOEBPEMEHHO ¥ TOYHO BBIMOIHATH MEMLIMHCKHME NPEITUCAHUs U PEKOMEHIaLWHU JIeYallero
Bpaua.

3.2.6. COTpy/AHHYaTh C BPAYOM Ha BCEX 3TarlaX OKasaHhs MEAMLMHCKOH MOMOLUH.



4.8. Tlepe BbINOJHEHHEM OT/E/BHBIX BUIOB YCIyT MaLMeHT 06513aH noan1caTh MHGOPMUPOBAHHOE
COTJ1acHe Ha BbIMNOJHEHHE OTAEbHBIX BH/0B YCIYr (MM OTKa3 OT BBIMOIHEHHUS OT/ACIbHBIX BU/10B
YCIyT), MPEABAPUTEBHO H3YHYHB €ro TEKCT.

4.9. TlauueHT BripaBe MoMy4YHTh OT JICYAILEro Bpaya BCK HHTEPECYIOLLYIO €ro HHPOPMALIHIO O
npeanonaraeMom o0cieI0BaHUH, JIEYEHHH (B TOM YHciie 00 allbTePHATUBHBIX METO/AX JICYCHUS 1

JHArHOCTHKH).

4.10. TTauueHT 06s3aH HE3aMeUTUTEILHO H3BECTUTh CBOETO Jlevallero Bpaya 00 yXy/IIeHHH COCTOSHUS
¢BOero 310poBbs. [IpH OTCYTCTBHM Jleyalliero Bpaya rnepeaars 1aHHY0 HHOOPMaLUiOo paboTHHKY
peceniuH MeAMLIMHCKOH OpraH13aLuy.

4.11. [epcoHan MeAMUMHCKOH OpraHU3allii HMEET NPaBo YJAIUThb NaLMEHTA U3 31aHNs MeIMLMHCKOH
OpraHM3allkM B cyqae HecOoOIOAeHUS W3JI0JKEHHbIX MPaBUIl MOBECHHUA (38 HCKITIOYEHHEM
HYKJIQIOLMXCA B Y9KCTPEHHOH MOMOIIH).

5. Iopsaok paspewieHusi KOHPIHKTHBIX CHTYAUM MeKIY MEIHIHHCKOH OPraHH3auuei u
HAlHEeHTOM

5.1. B ciiyuae HapyuleHHs NPaB nauneHTa oH (ero 3aKOHHbIN NpeICTaBHTEb) MOXKET 00palaTbes ¢
npeteHsueit (kasnoboit), KOTOpas MoJaeTCs Yepes PecerllH H NepeJaeTes Ha pacCMOTPeHHE rTaBHOrO
Bpaua. [Iperensus (;xanoba) MoxkeT GbITH M3/10JKeHa B KHHre 5kanob v npeaioxeHuil 1nbo HanpasneHa
Ha caiT MEMLIMHCKOM OpraHM3aLHK B 3JIEKTPOHHOM BHJIE. JU1s ONepaTHBHOIO MO/y4eHHs OTBeTa Ha
npeTeHsuio (kanoby) NauMeHTy PeKOMEHIYeTcs OCTABHTh HOMEP KOHTAKTHOIO Tee(oHa, aapec s
HarpapJieHHs MOYTOBOH KOPPECTIOHACHLHH.

5.2. petensus (;xanoba) paccmarpuBaercs B TedeHne 10 aHel ¢ MOMEHTa e€ NoslyueH|s MeIUIHHCKOH
opranusauuu. Ha nperensnio (5kano0y) OTBET B NMUCbMEHHOM BHJI€ HAMPABIACTCS NALMEHTY 10 MOYTE 10
YKa3aHHOMY MM ajipecy JM60 M0 HeTaHHIO NaLMeHTa MOXKET ObITh BPYUYEH €My JIHYHO B COrIaCOBaHHOE
Bpems. Ha nperensuio (skanoby), pasMelleHHYH Ha caiTe MeJULIMHCKOH OpraHHu3aluy, OTBeT
HAIpaBAETCs B JIEKTPOHHOM BHE MO 3JEKTPOHHOMY a/Ipecy, yKa3aHHOMY MaLHEHTOM.

6. ITopsitok npexocTaB/eHHss HHPOPMALHHA O COCTOHHH NALHEHTA

6.1. Uudopmaius 0 COCTOSHUH 310POBbS TIPEJOCTABIACTCA MALMEHTY B AOCTYIHOMH, COOTBETCTBYIOLIEH
TpeGOBaHUAM MENLIMHCKON STHKH U ICOHTOIOrHK (hopMe Jleqalum BpaiyoM WK HHbIMH
JOJDKHOCTHBIMM JIMLAMM MeIMLMHCKOM opranu3auuu. OHa J0/hKHa COaepKaTh CBECHHUS O pesyJibTaTax
obciiejoBaHMsl, HATMUMK 3a00IEBaHMs, HATHO3E M MPOrHO3e, MeToAax 00c/e10BaH1s U JIeUeHU,
CBA3AHHOM C HUMH PHUCKE, BO3MOXKHbIX BapHAHTAaX MEJHLMHCKOrO BMELIATENILCTRBA H HX MOC/IE/ACTBUSAX, &
TaKKe O pe3ysibTatax MpoBEJCHHOrO JIEYEHHUS W BO3MOXKHBIX OC/TOKHEHHAX.

6.2. B oTHOLIEHHH HECOBEPLICHHOJIETHUX H JIHL, NPU3HAHHBIX B YCTAHOBJIEHHOM 3aKOHHOM MopAaKe
HeﬂEGCHOCOGHbIMH, uu¢0pmauus O COCTOSHMH 3/10POBbA MaLMEHTa NMPEAOCTABIIACTCA UX 3aKOHHOMY
MpeacTaBUTENIO.

6.3. UH(opmauus, conepkaiancs B MeAMUMHCKON JOKyMEHTALIMH, COCTABISET BpaueOHyIO TaiiHy u
MOJKET NPe/IOCTaBAATHCS Ge3 COrnacus NalHeHTa U ero 3aKOHHBIX MPEACTaBUTeNeH TOJIBKO N0
OCHOBAHHAM, NPELYCMOTPEHHBIM JEHCTBYIOINM 3aKOHOM.



